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UnitedHealthcare | Co-pay and Co-insurance Waiver SHBP

Save on condition-related prescriptions
With the Co-pay/Co-insurance Waiver Program, you may not have to pay any co-pay or co-insurance for certain 
medications. If you are participating in and meet the requirements of a Disease Management Program for diabetes, 
asthma or CAD, the program may cover co-pays or co-insurance for certain medications used to treat that condition. 
You could also get co-pay or co-insurance waived for approved addiction treatment medications. Enrollment and 
participation in the Co-pay/Co-insurance Waiver Program is not required for those savings.

This means you could save up to hundreds of dollars per year, depending on which medications you are taking over a 
12-month period. View list of qualified medications.

See your health plan documents for additional details or call UnitedHealthcare at  888-364-6352.

Co-pay waiver benefit for HMO Plan 
State Health Benefit Plan (SHBP) members not enrolled in a Disease Management Program, may contact
 UnitedHealthcare using our toll-free number, 888-364-6352.  Ask to speak with a nurse in order to be enrolled
 in a Disease Management Program.

OR

A UnitedHealthcare nurse will reach out to qualified SHBP members to enroll them in a Disease Management Program.

 Once a member has met the Disease Management Pharmacy Co-pay Waiver Program requirements and enrolls, 
UnitedHealthcare will notify CVS Caremark® so they can begin waiving the co-pay at the point of sale for the member’s 
qualified medications.

Co-insurance waiver benefit for High Deductible Health Plan (HDHP)
State Health Benefit Plan (SHBP) members not enrolled in a Disease Management Program, may contact
 UnitedHealthcare using our toll-free number, 888-364-6352.  Ask to speak with a nurse in order to be enrolled
 in a Disease Management Program.

OR

A UnitedHealthcare nurse will reach out to qualified SHBP members to enroll them in a Disease Management Program.

 Once a member has met the Disease Management Pharmacy Co-insurance Waiver Program requirements and enrolls, 
UnitedHealthcare will notify CVS Caremark of the member’s enrollment and the following will occur:

• Enrolled HDHP members will pay for their qualified program medications out of pocket until the initial deductible 
requirement ($1,700 individual/$3,400 family) has been met

• UnitedHealthcare will credit the member’s Health Incentive Account (HIA) in the amount of the co-insurance paid to 
purchase the qualified medication for future reimbursement

• Once the member has satisfied their initial deductible requirement ($1,700 individual/$3,400 family), UnitedHealthcare 
will reimburse the member from their HIA for future eligible medical and pharmacy expenses

• Once the HDHP member has fully satisfied their deductible, CVS Caremark will waive the pharmacy co-insurance at the 
point of sale for qualified medications

continued

www.caremark.com/portal/asset/SHBP_Copay_Waiver_OE.pdf


 

 

 

 
  

 
  

 
  

 

  

Management and Medication for Addiction Treatment
Enrollment and participation in the Co-payment/Co-insurance Waiver Program are not required to receive the listed 
MAT medications at a $0 cost share. All listed medications are zero co-pay for all members at all times. However, 
behavioral health case management is also available for free to any members taking medication for addiction 
treatment to help them achieve their health goals. Call the same number listed above to get connected to a
 licensed clinician.

To be eligible for the program:
• An SHBP member must be actively participating in the 

Coronary Artery Disease (CAD), Diabetes and/or Asthma 
Disease Management Programs

• Active participation includes, but is not limited to:
– Regular follow-up with a UnitedHealthcare nurse
– Scheduled physician appointments on a regular basis
– Obtaining needed testing and sharing results with a 

UnitedHealthcare nurse
 +  Diabetes Program requirements include A1C testing 

 twice yearly and annual cholesterol screenings

 +  CAD Program requirements include annual 
 cholesterol screenings

+  Asthma Program requirements include testing as 
required by the member’s physician

– Taking medications as prescribed
– Completing the RealAge® test online through 

Sharecare at BeWellSHBP.com
– Setting goals to improve health

•  The eligible member should allow 14 days before the 
enrollment is active

View the State Health Benefit Plan Co-pay/Co-insurance Waiver Medication 
List at caremark.com/portal/asset/SHBP_Copay_Waiver_OE.pdf

The company does not discriminate on the basis of race, color, national origin, sex, age or disability in health programs and activities.
 We provide free services to help you communicate with us, such as letters in other languages or large print. Or, you can ask for an 
interpreter. To ask for help, please call the toll-free phone number listed on your ID card TTY 711, Monday–Friday, 8 a.m.–8 p.m. ET.
ATENCIÓN: Si habla español (Spanish),  hay servicios de asistencia de idiomas, sin cargo, a su disposición. Llame al número de teléfono 
gratuito que aparece en su tarjeta de identificación.
請注意：如果您說中文 (Chinese),  我們免費為您提供語言協助服務。請撥打會員卡所列 的免付費會員 電話號碼。

SHBP Open Enrollment
 Administrative services provided by United HealthCare Services, Inc. or their affiliates.
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